Problem Statement
• Technical and organizational interfaces • Programs and projects suffering from "organizational" disconnects
• Cost of unclear documentations and rework
• Hypothesis
• Organizational interactions can be improved and disconnects can be reduced by effectively using and representing knowledge in boundary objects
Definitions
• Community of practice: Shared understanding of what the community does, of how to do it, and of how it relates to other communities (Brown and Duguid, 1998) • Boundary Objects: Objects that are flexible enough to adapt to local needs yet specific enough to maintain a common identity across different interpretations (Star and Griesemer, 1989) • Bridge gaps and enables communication, coordination, and collaboration across boundaries 
